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The Point-of-Sale Facilitated Enrollment (POS FE) process provides prescription drug coverage
for certain people with Medicare. If they have Medicaid or have qualified for extra help, but aren’t
enrolled in a Medicare drug plan, the pharmacy uses the POS FE process to fill a prescription. 

Updated POS FE Process 
WellPoint/UniCare administers the POS FE process for Medicare. If a pharmacy had
reasonable assurance that an individual was eligible for Medicaid or extra help from Medicare
(and they had no other drug coverage), the pharmacy submitted the claim to
WellPoint/UniCare. In the past, if WellPoint/UniCare couldn’t confirm eligibility, they reversed
the claim back to the pharmacy. Now in such instances, WellPoint/UniCare will send a notice
to the individual asking for proof of eligibility. 

NOTE: If the individual is found to not be eligible for Medicare, the claim will be reversed
back to the pharmacy. These reversals should be minimal. 

Proof of Eligibility 
WellPoint/UniCare will contact people with Medicare whose eligibility for Medicaid or extra
help can’t be confirmed. These people will have 60 days from the date of first contact to give
proof of eligibility. Proof of eligibility includes one of the following: 

• A copy of their Medicaid card that includes their name and effective dates 

• Documentation that shows Medicaid status, such as a copy of a state document, a printout
from the state electronic enrollment file, or a screen print from the state’s Medicaid system 

• A copy of an extra help “Notice of Award” from Social Security or the state 

People with Medicare, or friends and family acting for them, can fax this information to
WellPoint/UniCare at 1-303-764-7097. A state or county Medicaid staff person can call
WellPoint/UniCare on behalf of a person with Medicare at 1-866-859-3257 (toll free) or 
1-303-831-2082 to verify Medicaid or extra help status. 

For More Information 
Call 1-800-MEDICARE (1-800-633-4227) to get the telephone number for the State Medical
Assistance (Medicaid) office. TTY users should call 1-877-486-2048. Call to get the
information you need 24 hours a day, 7 days a week. Or, visit www.medicare.gov on the web.
Under “Search Tools,” select “Find Helpful Phone Numbers and Websites.” 

For more information about the POS FE process, please contact WellPoint/UniCare’s pharmacy
line at 1-800-957-5147. 
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